
September 4, 2025 

RICOH THETA for Windows®/RICOH THETA for Mac 

Notice in connection with Articles 3.2, 3.3 or 26 of the Data Act 

(Regulation (EU) 2023/2854 of the European Parliament and of the Council of 13 December 

2023 on harmonised rules on fair access and use and amending Regulation (EU) 2027/2394 

and Directive (EU) 2020/1828) 

 

We, Ricoh Company, Ltd., provide you (“User”) the following information in connection with (i) 

the RICOH THETA(“Product”) and RICOH THETA for Windows®/RICOH THETA for Mac 

(“Service”) which you purchased in the EU (“Product/Service”) and (ii) the raw data, the pre-

processed data and the metadata which are readily available and to be generated from the 

Product/Service (collectively, “Data”); 

 

Information on Related Services (Article 3.3 of the Data Act) 

 

1. Nature, estimated volume, and collection frequency of product data expected to be 

obtained by the prospective data holder, and arrangements for user access or 

retrieval, including data storage and retention duration. 

 This service collects the following product data. 

Data Type Data 

Format 

Estimated 

Volume 

Collection Frequency 

device_version MTP Tens of 

bytes 

・When selecting the firmware update 

menu 

BatteryLevel MTP Tens of 

bytes 

・When selecting the firmware update 

menu 

 The above data can be accessed and retrieved using the Product's USB API. 

 
2. Nature and estimated volume of related service data to be generated, and 

arrangements for user access or retrieval, including data storage and retention 

duration. 

 This service does not generate related service data. 

 


